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Survey Process

On 2 May 2018, the Office of the Federal Safety Commissioner (OFSC) emailed 354 accredited companies inviting them to participate in an anonymous online survey regarding the operations of the Work Health and Safety Accreditation Scheme (Scheme) and the OFSC. 
174 of these companies made submissions to the survey, constituting a response rate of 49.2 per cent. Questions in the survey were not compulsory and companies were also able to submit a “don’t know/not sure” response to a number of questions. For the purposes of this report “don’t know/not sure” responses have been excluded from the results.
Note. The percentages in this report have been rounded to the nearest hundredth of a per cent. 
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How many people were directly employed by your company as at 30 June 2017 (not including contractors)?
	Response
	Count
	%

	Small (0 to 19 employees)
	16
	9.20%

	Medium (20 to 199 employees)
	108
	62.07%

	Large (200+ employees)
	50
	28.73%

	Total
	174
	100.00%
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In which state(s) and/or territory(ies) do you operate?
	Response
	Count
	% of respondents (174 responses)

	ACT
	52
	29.89%

	NSW
	114
	65.52%

	NT
	49
	28.16%

	QLD
	99
	56.90%

	SA
	55
	31.61%

	TAS
	31
	17.82%

	VIC
	83
	47.70%

	WA
	64
	36.78%







What types of construction do you undertake? Select all that apply.
	Response
	Count
	% of respondents (172 responses)

	Civil
	113
	65.70%

	Commercial
	100
	58.14%

	Residential - Single dwelling
	11
	6.40%

	Residential - Other
	46
	26.74%







Has your company ever undertaken an Australian Government Building and Construction WHS Accreditation Scheme Project?
	Response
	Count
	%

	Yes
	122
	76.73%

	No
	37
	23.27%

	Total
	159
	100.00%
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Thinking back to before your company was accredited, do you think workplace safety in your company was…?
	Response
	Count
	%

	Very good
	20
	12.90%

	Good
	82
	52.90%

	Fair
	44
	28.39%

	Poor
	5
	3.23%

	Very Poor
	4
	2.58%

	Total
	155
	100.00%
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As a result of the Scheme accreditation, do you think workplace safety practices in your organisation have improved?[footnoteRef:1] [1:  This question measures the impact of first getting accredited. The figures are limited to companies accredited for the first time in the year of each survey.  ] 

	Response
	Count
	%

	Yes
	13
	86.67%

	No
	2
	13.33%

	Total
	15
	100.00%








Has Scheme accreditation helped your company achieve a “whole of organisation” improvement to safety culture?
	Response
	Count
	%

	Yes
	113
	72.44%

	No
	43
	27.56%

	Total
	156
	100.00%






Which of the following, if any, was your company hoping to achieve by becoming accredited? Select all that apply.
	Response
	Count
	% of respondents 
(172 responses)

	Be eligible to tender for Government work
	160
	93.02%

	Better safety performance
	96
	55.81%

	Improved safety culture
	89
	51.74%

	Fewer incidents
	62
	36.05%

	Other
	7
	4.07%






Have you achieved these outcomes?
	Category
	Yes
	%
	No
	%
	Total
	%

	Be eligible to tender for Government work
	147
	93.63%
	10
	6.37%
	157
	100.00%

	Better safety performance
	92
	97.87%
	2
	2.13%
	94
	100.00%

	Improved safety culture
	86
	97.73%
	2
	2.27%
	88
	100.00%

	Fewer incidents
	58
	93.55%
	4
	6.45%
	62
	100.00%

	Other
	6
	85.71%
	1
	14.29%
	7
	100.00%








Has the OFSC contributed to improving overall safety in the Building and Construction industry?
	Response
	Count
	%

	Yes
	140
	93.33%

	No
	10
	6.67%

	Total
	150
	100.00%








All State and Territory Governments (except Tasmania) now recognise Scheme accreditation as automatically meeting the Work, Health and Safety (WHS) element of pre-qualification schemes for their construction projects. Is this recognition likely to be a benefit to accredited companies?
	Response
	Count
	%

	Yes
	156
	95.12%

	No
	8
	4.88%

	Total
	164
	100.00%






                                                    
All State and Territory Governments (except Tasmania) now recognise Scheme accreditation as automatically meeting the Work, Health and Safety (WHS) element of pre-qualification schemes for their construction projects. Is this recognition likely to be a benefit to your company?
	Response
	Count
	%

	Yes
	142
	92.21%

	No
	12
	7.79%

	Total
	154
	100.00%








Would you recommended Scheme accreditation to non-accredited companies?
	Response
	Count
	%

	Yes
	109
	84.50%

	No
	20
	15.50%

	Total
	129
	100.00%
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Do you think Scheme accreditation represents value for money (ie. weighing up safety/commercial benefits against any extra costs directly related to the Scheme)? 
	Response
	Count
	%

	Yes
	143
	90.00%

	No
	16
	10%

	Total
	159
	100.00%











Thinking about how often the OFSC audits your company, do you think the frequency is …?
	Response
	Count
	%

	Too much
	39
	23.35%

	About right
	123
	73.65%

	Not enough
	5
	3.00%

	Total
	167
	100.00%










Thinking about OFSC reporting requirements, do you agree that they are…?
	Category
	Yes
	%
	No
	%
	Total
	%

	Too onerous
	43
	28.29%
	109
	71.71%
	152
	100.00%

	Too frequent
	34
	21.66%
	123
	78.34%
	157
	100.00%

	Do not provide an accurate picture
	58
	39.19%
	90
	60.81%
	148
	100.00%
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Thinking about the contact and/or support you had with the Office of the Federal Safety Commissioner (OFSC), were they good or poor in relation to …? 
	Category
	Good
	%
	Poor
	%
	Total
	%

	Having knowledgeable staff
	159
	96.36%
	6
	3.64%
	165
	100.00%

	Being courteous and polite
	161
	96.99%
	5
	3.01%
	166
	100.00%

	Responding promptly to queries
	155
	93.94%
	10
	6.06%
	165
	100.00%

	Being able to get hold of the right person
	152
	93.25%
	11
	6.75%
	163
	100.00%

	Communicating with you clearly
	153
	92.17%
	13
	7.83%
	166
	100.00%




Overall, how satisfied or dissatisfied are you with the service provided to you by the Office of the Federal Safety Commissioner? 
	Response
	Count
	%

	Satisfied
	155
	94.51%

	Dissatisfied
	9
	5.49%%

	Total
	164
	100.00%










Thinking about your interactions with the Federal Safety Officer(s) who have conducted audits, to what extent do you agree or disagree that the officers were …? 
	Category
	Yes
	%
	No
	%
	Total
	%

	Professional
	156
	95.12%
	8
	4.88%
	164
	100.00%

	Knowledgeable
	159
	96.95%
	5
	3.05%
	164
	100.00%

	Collaborative
	140
	88.05%
	19
	11.95%
	159
	100.00%










Thinking about any guidance material provided by the OFSC, such as the audit criteria guide, the reporting pack and website information etc, do you agree that they are…? 
	Category
	Yes
	%
	No
	%
	Total
	%

	Readily accessible
	159
	95.78%
	7
	4.22%
	166
	100.00%

	Clear and easy to understand
	136
	82.93%
	28
	17.07%
	164
	100.00%








Is all of the information you require regarding the OFSC regulatory framework available on www.fsc.gov.au?  
	Response
	Count
	%

	Yes
	151
	97.42%

	No
	4
	2.58%

	Total
	155
	100.00%









How would you prefer to be informed of new fact sheets, case studies and news articles on the website www.fsc.gov.au?
	Response
	Count
	% of respondents
(166 responses)

	Website
	70
	42.17%

	Social Media
	6
	3.61%

	Email
	149
	89.76%

	Newsletter
	56
	33.73%

	Other
	2
	1.20%
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FSC Online was introduced in an effort to cut red tape and improve efficiency. Do you agree or disagree that this has been achieved for….? 

	Category
	Yes
	%
	No
	%
	Total
	%

	Accreditation/Reaccreditation applications
	129
	94.85%
	7
	5.15%
	136
	100.00%

	Accredited contractor reporting
	141
	95.92%
	6
	4.08%
	147
	100.00%

	Accredited contractor dashboard
	133
	94.33%
	8
	5.67%
	141
	100.00%




How many people were directly employed by your company as at       30 June 2017 (not including contractors)?
Count	
Small (0 to 19 employees)	Medium (20 to 199 employees)	Large (200+ employees)	16	108	50	%	Small (0 to 19 employees)	Medium (20 to 199 employees)	Large (200+ employees)	9.1954022988505746E-2	0.62068965517241381	0.28735632183908044	In which state(s) and/or territory(ies) do you operate?
ACT	% of respondents (174 responses)	0.2988505747126437	NSW	% of respondents (174 responses)	0.65517241379310343	NT	% of respondents (174 responses)	0.28160919540229884	QLD	% of respondents (174 responses)	0.56896551724137934	SA	% of respondents (174 responses)	0.31609195402298851	TAS	% of respondents (174 responses)	0.17816091954022989	VIC	% of respondents (174 responses)	0.47701149425287354	WA	% of respondents (174 responses)	0.36781609195402298	What types of construction do you undertake?
Civil	% of respondents (172 responses)	0.65697674418604646	Commercial	% of respondents (172 responses)	0.58139534883720934	Residential - Single dwelling	% of respondents (172 responses)	6.3953488372093026E-2	Residential - Other	% of respondents (172 responses)	0.26744186046511625	Has your company ever undertaken an Australian Government Building and Construction WHS Accreditation Scheme Project?
Count	
Yes	No	122	37	%	Yes	No	0.76729559748427678	0.23270440251572327	Thinking back to before your company was accredited, do you think workplace safety in your company was…?
Total	


Very good	Good	Fair	Poor	Very Poor	20	82	44	5	4	%	Very good	Good	Fair	Poor	Very Poor	0.12903225806451613	0.52903225806451615	0.28387096774193549	3.2258064516129031E-2	2.5806451612903226E-2	As a result of the Scheme accreditation, do you think workplace safety practices in your organisation have improved?


Total	
Yes	No	13	2	

Has Scheme accreditation helped your company achieve a “whole of organisation” improvement to safety culture?
Total	
Yes	No	113	43	%	Yes	No	0.72435897435897434	0.27564102564102566	Which of the following, if any, was your company hoping to achieve by becoming accredited? 
Be eligible to tender for Government work	% of respondents (172 responses)	0.93023255813953487	Better safety performance	% of respondents (172 responses)	0.55813953488372092	Improved safety culture	% of respondents (172 responses)	0.51744186046511631	Fewer incidents	% of respondents (172 responses)	0.36046511627906974	Other	% of respondents (172 responses)	4.0697674418604654E-2	Have you achieved these outcomes?

Yes	Be eligible to tender for Government work	Better safety performance	Improved safety culture	Fewer incidents	Other	0.93630573248407645	0.97872340425531923	0.97727272727272729	0.93548387096774188	0.8571428571428571	No	Be eligible to tender for Government work	Better safety performance	Improved safety culture	Fewer incidents	Other	6.3694267515923567E-2	2.1276595744680851E-2	2.2727272727272728E-2	6.4516129032258063E-2	0.14285714285714285	



Has the OFSC contributed to improving overall safety in the Building and Construction industry?

Yes	No	0.93333333333333335	6.6666666666666666E-2	Is this recognition likely to be a benefit to accredited companies?
%	
Yes	No	0.95121951219512191	4.878048780487805E-2	Is this recognition likely to be a benefit to your company?
%	
Yes	No	0.92207792207792205	7.792207792207792E-2	%	
Yes	No	0.92207792207792205	7.792207792207792E-2	Would you recommended Scheme accreditation to non-accredited companies?
Total	
Yes	No	109	20	Accredited companies view of the Scheme representing value for money

Yes	No	0.89937106918238996	0.10062893081761007	Thinking about how often the OFSC audits your company, do you think the frequency is...?
%	
Too much	About right	Not enough	0.23353293413173654	0.73652694610778446	2.9940119760479042E-2	Thinking about OFSC reporting requirements, do you agree that they are…? 

Yes	Too onerous	Too frequent	Do not provide an accurate picture	0.28289473684210525	0.21656050955414013	0.39189189189189189	No	Too onerous	Too frequent	Do not provide an accurate picture	0.71710526315789469	0.78343949044585992	0.60810810810810811	



Thinking about the contact and/or support you had with the Office of the Federal Safety Commissioner (OFSC), were they good or poor in relation to …? 

Good	Having knowledgable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	0.96363636363636362	0.96987951807228923	0.93939393939393945	0.93251533742331283	0.92168674698795172	Poor	Having knowledgable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	3.6363636363636362E-2	3.0120481927710843E-2	6.0606060606060608E-2	6.7484662576687116E-2	7.8313253012048195E-2	



Overall, how satisfied or dissatisfied are you with the service provided to you by the Office of the Federal Safety Commissioner? 

%	
Satisfied	Dissatisfied	0.94512195121951226	5.4878048780487812E-2	

Thinking about your interactions with the Federal Safety Officer(s) who have conducted audits, do you agree that the officers were …? 

Yes	Professional	Knowledgeable	Collaborative	0.95121951219512191	0.96951219512195119	0.88050314465408808	No	Professional	Knowledgeable	Collaborative	4.878048780487805E-2	3.048780487804878E-2	0.11949685534591195	



Regulated entities view of OFSC guidance material
Yes	Readily accessible	Clear and easy to understand	0.95783132530120485	0.82926829268292734	No	Readily accessible	Clear and easy to understand	4.2168674698795178E-2	0.17073170731707318	Is all of the information you require regarding the OFSC regulatory framework available on www.fsc.gov.au?
%	


Yes	No	0.97419999999999995	2.58E-2	How would you prefer to be informed of new fact sheets, case studies and news articles on the website www.fsc.gov.au?
Website	% of respondents (166 responses)	0.42168674698795183	Social Media	% of respondents (166 responses)	3.614457831325301E-2	Email	% of respondents (166 responses)	0.89759036144578308	Newsletter	% of respondents (166 responses)	0.33734939759036142	Other	% of respondents (166 responses)	1.2048192771084338E-2	FSC Online was introduced in an effort to cut red tape and improve efficiency. Do you agree or disagree that this has been achieved for…?


Yes	Accreditation/Reaccreditation applications	Accredited contractor reporting	Accredited contractor dashboard	0.94852941176470584	0.95918367346938771	0.94326241134751776	No	Accreditation/Reaccreditation applications	Accredited contractor reporting	Accredited contractor dashboard	5.1470588235294115E-2	4.0816326530612242E-2	5.6737588652482268E-2	
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