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Survey Process

In 2019, the Office of the Federal Safety Commissioner (OFSC) emailed 362 accredited companies inviting them to participate in an anonymous online survey regarding the operations of the Work Health and Safety Accreditation Scheme (Scheme) and the OFSC. Responses were received in September 2019.
230 of these companies made submissions to the survey, constituting a response rate of 63.5 per cent, an increase of 14.3 percentage points from 2018. Questions in the survey were not compulsory and companies were also able to submit a “don’t know/not sure” response to a number of questions. For the purposes of this report “don’t know/not sure” responses have been excluded from the results.
OFSC Survey of Accredited Companies – Quantitative Results – December 2019
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How long has your company been accredited under the Workplace Health and Safety Accreditation Scheme (the Scheme)?
	Response
	Count
	%

	Less than 1 year
	14
	6.1%

	1 year or more but less than 2 years
	10
	4.4%

	2 years or more but less than 3 years
	24
	10.5%

	3 years or more but less than 5 years
	31
	13.5%

	5 years or more
	150
	65.5%

	Total
	229
	100.0%
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How many people were directly employed by your company as at 30 June 2019 (not including contractors)?
	Response
	Count
	%

	0 employees
	0
	0.0%

	1 to 4 employees
	3
	1.3%

	5 to 19 employees
	22
	9.6%

	20 to 199 employees
	130
	56.5%

	200+ employees
	75
	32.6%

	Total
	230
	100.0%






In which State(s) and/or territory(ies) do you operate? Select all that apply.
	Response
	Count
	% of respondents (230 responses)

	ACT
	73
	31.7%

	NSW
	142
	61.7%

	NT
	53
	23.0%

	QLD
	131
	57.0%

	SA
	76
	33.0%

	TAS
	40
	17.4%

	VIC
	113
	49.1%

	WA
	82
	35.7%





What types of construction do you undertake? Select all that apply.
	Response
	Count
	% of respondents (230 responses)

	Civil
	143
	62.2%

	Commercial
	124
	53.9%

	Residential - single dwelling
	13
	5.7%

	Residential - Other[footnoteRef:1] [1:  E.g. townhouses, terrace houses, duplexes, apartments, aged care facilities etc.] 

	46
	20.0%






Has your company ever undertaken a Scheme project?
	Response
	Count
	%

	Yes
	157
	72.4%

	No
	60
	27.7%

	Total
	217
	100.0%






How many Scheme projects has your company undertaken in the last three years?
	Response
	Count
	%

	1 Scheme project
	54
	37.0%

	2 to 5 Scheme projects
	70
	48.0%

	6 or more Scheme projects
	22
	15.1%

	Total
	146
	100.0%
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Thinking back to before your company was accredited, how would you rate workplace safety in your company?
	Response
	Count
	%

	Very good
	34
	16.4%

	Good
	108
	52.2%

	Fair
	57
	27.5%

	Poor
	7
	3.4%

	Very Poor
	1
	0.5%

	Total
	207
	100.0%






In your first year of Scheme accreditation, do you think workplace safety practices in your organisation have…?[footnoteRef:2] [2:  This question measures the impact of first getting accredited. The figures are limited to companies accredited for the first time in the year of each survey. 
Taking into account all survey responses, 81 per cent of all companies indicated that workplace safety practices have improved as a result of Scheme Accreditation.] 

	Response
	Count
	%

	Improved
	9
	64.3%

	Stayed the same
	5
	35.7%

	Declined
	0
	0.0%

	Total
	14
	100.0%






Has Scheme accreditation helped your company achieve a “whole of organisation” improvement to safety culture?
	Response
	Count
	%

	Yes
	167
	82.7%

	No
	35
	17.3%

	Total
	202
	100.0%






Which of the following outcomes, if any, was your company hoping to achieve by becoming accredited? Select all that apply.
	Response
	Count
	% of respondents 
(228 responses)

	Be eligible to tender for government work
	214
	93.9%

	Better safety performance
	151
	66.2%

	Improved safety culture
	132
	57.9%

	Fewer incidents
	93
	40.8%

	Other
	14
	6.1%




To what extent have you achieved these outcomes? Please select a response for each statement.
	Category
	To a great extent
	To some extent
	Not at all
	Total

	Be eligible to tender for government work
	55.2%
(122)
	38.0%
(84)
	6.8%
(15)
	100.0%
(221)

	Better safety performance
	35.3%
(77)
	57.8%
(126)
	6.9%
(15)
	100.0%
(218)

	Improved safety culture
	32.7%
(70)
	57.5%
(123)
	9.8%
(21)
	100.0%
(214)

	Fewer incidents
	24.0%
(48)
	56.5%
(113)
	19.5%
(39)
	100.0%
(200)

	Other
	32.0%
(8)
	44.0%
(11)
	24.0%
(6)
	100.0%
(25)




To what extent has the Office of the Federal Safety Commissioner (OFSC) contributed to improving overall safety in the Building and Construction industry?
	Response
	Count
	%

	To a great extent
	62
	30.7%

	To some extent
	132
	65.4%

	Not at all
	8
	4.0%

	Total
	202
	100.0%






Would you recommend Scheme accreditation to non-accredited companies?
	Response
	Count
	%

	Yes
	156
	83.9%

	No
	30
	16.1%

	Total
	186
	100.0%
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Do you think Scheme accreditation represents value for money (that is, weighing up safety/commercial benefits against any extra costs directly related to the Scheme)?
	Response
	Count
	%

	To a great extent
	59
	28.4%

	To some extent
	128
	61.5%

	Not at all
	21
	10.1%

	Total
	208
	100.0%







Thinking about how often the OFSC audits your company, do you think the frequency is…?
	Response
	Count
	%

	Too much
	42
	19.1%

	About right
	175
	79.6%

	Not enough
	3
	1.4%

	Total
	220
	100.0%








Thinking about OFSC reporting requirements, to what extent do you agree or disagree that they…? Please provide a response for each statement.
	Category
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	We haven’t done any reports yet
	Total

	Too onerous
	3.3%
(7)
	21.0%
(45)
	65.4%
(140)
	9.4%
(20)
	0.9%
(2)
	100.0%
(214)

	Too frequent
	0.9%
(2)
	16.4%
(35)
	74.2%
(158)
	7.0%
(15)
	1.4%
(3)
	100.0%
(213)

	Do not provide an accurate picture
	5.0%
(10)
	25.6%
(51)
	58.8%
(117)
	9.1%
(18)
	1.5%
(3)
	100.0%
(199)
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Thinking about your interactions with the Federal Safety Officer(s) who have conducted audits, to what extent do you agree or disagree that the officers were…? Please provide a response for each statement.
	Category
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Total

	Professional
	45.5%
(100)
	53.1%
(117)
	0.5%
(1)
	0.9%
(2)
	100.0%
(220)

	Knowledgeable
	45.0%
(98)
	53.2%
(116)
	1.8%
(4)
	0.0%
(0)
	100.0%
(218)

	Collaborative
	36.6%
(78)
	54.0%
(115)
	7.5%
(16)
	1.9%
(4)
	100.0%
(213)






Thinking about the contact and/or support you had with the Office of the Federal Safety Commissioner (OFSC), how good or poor were they in relation to…? Please provide a response for each statement.
	Category
	Very Good
	Good
	Poor
	Very Poor
	Total

	Having knowledgeable staff
	41.7%
(90)
	55.6%
(120)
	2.8%
(6)
	0.0%
(0)
	100.0%
(216)

	Being courteous and polite
	62.1%
(136)
	37.9%
(83)
	0.0%
(0)
	0.0%
(0)
	100.0%
(219)

	Responding promptly to queries
	50.9%
(111)
	44.0%
(96)
	4.6%
(10)
	0.5%
(1)
	100.0%
(218)

	Being able to get hold of the right person
	44.6%
(95)
	51.6%
(110)
	3.8%
(8)
	0.0%
(0)
	100.0%
(213)

	Communicating with you clearly
	51.8%
(113)
	45.4%
(99)
	2.8%
(6)
	0.0%
(0)
	100.0%
(218)






Overall, how satisfied are you with the service provided by the Office of the Federal Safety Commissioner?
	Response
	Count
	%

	Very satisfied
	83
	38.0%

	Satisfied
	129
	59.1%

	Dissatisfied
	5
	2.3%

	Very dissatisfied
	1
	0.5%

	Total
	218
	100.0%






Thinking about any guidance material provided by the OFSC, such as the audit criteria guide, the FSC Online WHS Report Guide, and website information, to what extent do you agree that they are…? Please provide a response for each statement.
	Category
	Strongly Agree
	Agree
	Disagree
	Strongly Agree
	Total

	Readily accessible
	46.0%
(100)
	51.2%
(111)
	2.3%
(5)
	0.5%
(1)
	100.0%
(217)

	Clear and easy to understand
	30.2%
(65)
	59.1%
(127)
	9.8%
(21)
	0.9%
(2)
	100.0%
(215)






Would you subscribe to a quarterly newsletter from the OFSC that covered news about the Scheme, information about best practice in safety and advice about complying with Scheme requirements?
	Response
	Count
	%

	Yes
	206
	94.1%

	No
	13
	5.9%

	Total
	219
	100.0%






What would you like to see included in the newsletter? Select all that apply.
	Response
	Count
	% of respondents
(206 responses)

	Case studies on companies that have excellent or innovative practices
	181
	87.9%

	New fact sheets on best practice in safety
	194
	94.1%

	Update on the activities of the FSC and his/her office
	155
	75.2%

	Other
	46
	22.3%





Is all of the information you require regarding the OFSC regulatory framework available on fsc.gov.au?
	Response
	Count
	%

	Yes
	167
	93.3%

	No
	11
	6.2%

	I have not accessed the website
	1
	0.6%

	Total
	179
	100.00%
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Would your company attend an industry forum held by the Office of the Federal Safety Commissioner focussing on key safety risks or issues in the Building and Construction industry?
	Response
	Count
	%

	Yes
	201
	92.6%

	No
	16
	7.4%

	Total
	217
	100.00%





What topic/s do you think are most important to be covered in an industry forum?
	Response
	Count
	% of responses
(201 “Yes” responses)

	Mobile plant
	181
	90.0%

	Health and wellbeing (including mental health)
	155
	77.1%

	Airborne contaminants (such as silica)
	144
	71.6%

	Traffic management
	128
	63.7%

	Alcohol and other drugs
	106
	52.7%

	Noise
	80
	39.8%

	Other
	57
	28.4%






How would you like to see the content of the forum presented? Select all that apply.
	Response
	Count
	% of responses
(201 “Yes” responses)

	Presentations from Federal Safety Officers
	166
	82.6%

	Presentations from the Federal Safety Commissioner
	150
	74.6%

	Workshops
	118
	58.7%

	Presentations of current research by Universities or other research bodies
	106
	52.7%

	Presentations from other companies
	104
	51.7%

	Other
	12
	6.0%






Which capital city is your preferred location for the OFSC Forum?
	Response
	Count
	%

	Sydney
	57
	28.4%

	Melbourne
	52
	25.9%

	Brisbane
	29
	14.4%

	Canberra
	19
	9.5%

	Perth
	16
	8.0%

	Adelaide
	6
	3.0%

	Darwin
	4
	2.0%

	Hobart
	3
	1.5%

	Townsville
	2
	1.0%

	Other
	13
	6.5%

	Total
	201
	100.0%




If the forum is held in a capital city other than your preferred city above, would your company representatives travel to attend?
	Response
	Count
	%

	Yes
	106
	73.6%

	No
	38
	26.4%

	Total
	144
	100.0%






How long has your company been accredited under the Workplace Health and Safety Accreditation Scheme (the Scheme)?

Less than 1 year	1 year or more but less than 2 years	2 years or more but less than 3 years	3 years or more but less than 5 years	5 years or more	6.1135371179039298E-2	4.3668122270742356E-2	0.10480349344978165	0.13537117903930132	0.65502183406113534	


How many people were directly employed by your company as at 30 June 2019 (not including contractors)? 






1 to 4 employees	5 to 19 employees	20 to 199 employees	200+ employees	1.3043478260869565E-2	9.5652173913043481E-2	0.56521739130434778	0.32608695652173914	

In which State(s) and/or territory(ies) do you operate?

ACT	NSW	NT	QLD	SA	TAS	VIC	WA	0.31739130434782609	0.61739130434782608	0.23043478260869565	0.56956521739130439	0.33043478260869563	0.17391304347826086	0.49130434782608695	0.35652173913043478	


What types of construction do you undertake? 

Civil	Commercial	Residential – single dwelling	Residential - Other	0.62173913043478257	0.53913043478260869	5.6521739130434782E-2	0.2	


Has your company ever undertaken a Scheme project?




Yes	No	0.72350230414746541	0.27649769585253459	
How many Scheme projects has your company undertaken in the last three years?

1 Scheme project	2 to 5 Scheme projects	6 or more Scheme projects	0.36986301369863012	0.47945205479452052	0.15068493150684931	


Thinking back to before your company was accredited, how would you rate workplace safety in your company?

Very good	Good	Fair	Poor	Very poor	0.16425120772946861	0.52173913043478259	0.27536231884057971	3.3816425120772944E-2	4.830917874396135E-3	


As a result of the Scheme accreditation, do you think workplace safety practices in your organisation have...?




Improved	Stayed the same	0.6428571428571429	0.35714285714285715	

Has Scheme accreditation helped your company achieve a "whole of organisation" improvement to safety culture?




Yes	No	0.82673267326732669	0.17326732673267325	
Which of the following outcomes, if any, was your company hoping to achieve by becoming accredited?

Be eligible to tender for government work	Better safety performance	Improved safety culture	Fewer incidents	Other	0.93859649122807021	0.66228070175438591	0.57894736842105265	0.40789473684210525	6.1403508771929821E-2	


To what extent have you achieved these outcomes?

To a great extent	Be eligible to tender for government work	Better safety performance	Improved safety culture	Fewer incidents	Other	0.55203619909502266	0.35321100917431192	0.32710280373831774	0.24	0.32	To some extent	Be eligible to tender for government work	Better safety performance	Improved safety culture	Fewer incidents	Other	0.38009049773755654	0.57798165137614677	0.57476635514018692	0.56499999999999995	0.44	Not at all	Be eligible to tender for government work	Better safety performance	Improved safety culture	Fewer incidents	Other	6.7873303167420809E-2	6.8807339449541288E-2	9.8130841121495324E-2	0.19500000000000001	0.24	



To what extent has the OFSC contributed to improving overall safety in the Building and Construction industry?

To a great extent	To some extent	Not at all	0.30693069306930693	0.65346534653465349	3.9603960396039604E-2	


Would you recommend Scheme accreditation to non-accredited companies?


Yes	No	0.83870967741935487	0.16129032258064516	
Do you think Scheme accreditation represents value for money?

To a great extent	To some extent	Not at all	0.28365384615384615	0.61538461538461542	0.10096153846153846	


Thinking about how often the OFSC audits your company, do you think the frequency is…?

Too much	About right	Not enough	0.19090909090909092	0.79545454545454541	1.3636363636363636E-2	


Thinking about OFSC reporting requirements, to what extent do you agree or disagree that they…?

Strongly agree	Are too onerous	Are too frequent	Do not provide an accurate picture of what your company does	3.2710280373831772E-2	9.3896713615023476E-3	5.0251256281407038E-2	Agree	Are too onerous	Are too frequent	Do not provide an accurate picture of what your company does	0.2102803738317757	0.16431924882629109	0.25628140703517588	Disagree	Are too onerous	Are too frequent	Do not provide an accurate picture of what your company does	0.65420560747663548	0.74178403755868549	0.5879396984924623	Strongly Disagree	Are too onerous	Are too frequent	Do not provide an accurate picture of what your company does	9.3457943925233641E-2	7.0422535211267609E-2	9.0452261306532666E-2	We have not done any reports yet	Are too onerous	Are too frequent	Do not provide an accurate picture of what your company does	9.3457943925233638E-3	1.4084507042253521E-2	1.507537688442211E-2	



Thinking about your interactions with the FSO(s) who have conducted audits, to what extent do you agree or disagree that the officers were…?

Strongly Agree	Professional	Knowledgeable	Collaborative	0.45454545454545453	0.44954128440366975	0.36619718309859156	Agree	Professional	Knowledgeable	Collaborative	0.53181818181818186	0.5321100917431193	0.539906103286385	Disagree	Professional	Knowledgeable	Collaborative	4.5454545454545452E-3	1.834862385321101E-2	7.5117370892018781E-2	Strongly disagree	Professional	Knowledgeable	Collaborative	9.0909090909090905E-3	0	1.8779342723004695E-2	



Thinking about the contact and/or support you had with the OFSC, how good or poor were they in relation to…?

Very good	Having knowledgeable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	0.41666666666666669	0.62100456621004563	0.50917431192660545	0.4460093896713615	0.51834862385321101	Good	Having knowledgeable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	0.55555555555555558	0.37899543378995432	0.44036697247706424	0.51643192488262912	0.45412844036697247	Poor	Having knowledgeable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	2.7777777777777776E-2	0	4.5871559633027525E-2	3.7558685446009391E-2	2.7522935779816515E-2	Very poor	Having knowledgeable staff	Being courteous and polite	Responding promptly to queries	Being able to get hold of the right person	Communicating with you clearly	0	0	4.5871559633027525E-3	0	0	



Overall, how satisfied are you with the service provided by the OFSC?

Very satisfied	Satisfied	Dissatisfied	Very dissatisfied	0.38073394495412843	0.59174311926605505	2.2935779816513763E-2	4.5871559633027525E-3	


Thinking about any guidance material provided by the OFSC, to what extent do you agree that they are...?  

Strongly agree	Readily accessible	Clear and easy to understand	0.46082949308755761	0.30232558139534882	Agree	Readily accessible	Clear and easy to understand	0.51152073732718895	0.59069767441860466	Disagree	Readily accessible	Clear and easy to understand	2.3041474654377881E-2	9.7674418604651161E-2	Strongly disagree	Readily accessible	Clear and easy to understand	4.608294930875576E-3	9.3023255813953487E-3	



Would you subscribe to a quarterly newsletter from the OFSC that covered news about the Scheme, information about best practice in safety and advice about complying with Scheme requirements?


Yes	No	0.94063926940639264	5.9360730593607303E-2	
What would you like to see included in the newsletter?

Case studies on companies that have excellent or innovative safety practices	New fact sheets on best practice in safety	Update on the activities of the FSC and his/her office	Other	0.87864077669902918	0.94174757281553401	0.75242718446601942	0.22330097087378642	


Is all the information you require regarding the OFSC regulatory framework available on fsc.gov.au?

Yes	No	I have not accessed the website	0.93296089385474856	6.1452513966480445E-2	5.5865921787709499E-3	


Would your company attend an industry forum held by the OFSC  focussing on key safety risks or issues in the building and construction industry?


Yes	No	0.92626728110599077	7.3732718894009217E-2	
What topic/s do you think are most important to be covered in an industry forum?

Mobile plant	Traffic management	Health and wellbeing (including mental health)	Noise	Alcohol and other drugs	Airborne contaminants (such as Silica)	Other	0.90049751243781095	0.63681592039800994	0.77114427860696522	0.39800995024875624	0.52736318407960203	0.71641791044776115	0.28358208955223879	


How would you like to see the content of the forum presented?

Presentations from the Federal Safety Commissioner	Presentations from other companies	Presentations from Federal Safety Officers	Presentations of current research by Universities or other research bodies	Workshops	Other	0.74626865671641796	0.51741293532338306	0.82587064676616917	0.52736318407960203	0.58706467661691542	5.9701492537313432E-2	


Which capital city is your preferred location for the OFSC forum?

Sydney	Melbourne	Brisbane	Canberra	Perth	Adelaide	Darwin	Hobart 	Townsville	Other	0.28358208955223879	0.25870646766169153	0.14427860696517414	9.4527363184079602E-2	7.9601990049751242E-2	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	9.9502487562189053E-3	6.4676616915422883E-2	


If the forum is held in a capital city other than your preferred city above, would your company representatives travel to attend?


Yes	No	0.73611111111111116	0.2638888888888889	
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